JIOTOBOP Ne < o0 7
0 BO3ME3IHOM OKAa3aHHH YCJIYI JJIEKTPOCBA3H

r. HOBOUEPKACCK 24 /4.40/5 x.

[TybnuyHoe axiMoHepHOe OOIECTBO MEXKIYTOPOAHOH M MEKIyHAapOIHOH OJIEKTPUYECKOH  CBSI3H
«Pocrenexkom» (nanee - [TAO «Poctenekom»), uMeHyemoe B JanbHeiimem OmnepaTop cBA3H, OSHCTBYIOLIEE HA
ocHoBaHuHM JHLeH3uH Ne@6464 ot 00.05.2011 roma Ha npenocTaBieHHe YCIyr MecTHOHM Tene(oHHOH CBA3H,
nuneH3ud Ne86466 ot 06.05.2011 roma Ha okazaHHe YCIyr BHYTPH3OHOBOH cBs3W, nuueH3uu Nell3030 ot
11.12.2013 roma Ha oOKazaHWE YCIAYI MEXAYTOpOJHOH W MEKAYHApOOHOH CBf3M, B JIMUE HAa4allbHHUKA
MexpalloHHOrO LEHTpa TeXHHYEeCKOW OSKcIlyaTauuu TeaekoMMmyHHKanui r. Hoouepkacck PoctoBckoro
dunmana [TAO «POCTeJ'iE:KOM» Xonomora Bukrtopa WeaHOoBMYa, [eHMCTBYIOLIET0O Ha OCHOBAHHH
IlOBepeHHOCT_]i _0408/29/7-15 oT 20.03.2015r., o OJHOMH CTOPOHBI, u

Y 5(}0 Jf)bn/ , MMEHYeMOe B JabHEHIIEM
«A60HE:HT» B JIHILIE KINOR SALPHAD D F . , [EeHCTBYIOLIErO Ha
OCHOBaHUHU 1 , C Ipyroi CTOpOHBI, COBMECTHO HMeHyeMble CTOpOHBI,
pykoBoacTeysice DenepanbHbiM 3akoHoM 0T 5 ampenst 2013r. Ned4-@3 «O kOHTpakTHOH cucTemMe B cdepe
3aKyMoK TOBapoB, paboT, ycayr s obecriedeHHs rocyJapCTBEHHBIX U MyHMIMNANBHBIX HYXKI», 3aKTIOUHIH
HacToSIHH JIOrOBOp O HIDKECIIEIYIOLIEM:

1. IIpeamer Konrpakrta

1.1. ITpenmerom Hactosmero Jloroeopa sBisieTcs okazanue OmnepaTopoM CBA3H M CBOEBPEMEHHas OIlara
AGOHEHTOM YCIyr CBS3W, yKa3aHHbIX B [IpMIOMKEHMSX, SABISIOLIMXCS HEOTbEMJIEMOH YacThiO HACTOALLEro
Ioroeopa B 2014 romy.

1.2. Hactosmui Jloropop 3akioyaercs B LEIAX lﬂlgﬁ’ CHLLESELL L

LCYHLUL LA KA fg/ﬁc&ﬁ 2l AP/ 2

2. IlpaBa H 0013aHHOCTH CTOPOH

2.1. OnepaTop cBfA3H 0053aH:

2.1.1. OxaseiBaTh AOOHEHTY YCIYTH B3JIEKTPOCBS3H, KaK HETMOCPEACTBEHHO YKa3aHHBIE B MPHJIOKEHHAX K
HacTosmeMy Jlororopy, Tak U yKa3zaHHbIe B IMCbMEHHbIX 3aKka3ax AOOHeHTa, B [IpeesiaX BbLIe/IEHHbIX JIMMUTOB,
yKa3aHHBIX B 1. 3.2 HacTodmero Jlorosopa.

[Toag mMHUCHMEHHBIM 3aKa30M, B KOHTEKCTe JaHHOro Jloroeopa, NOHHMAaeTcs MHCBMEHHOE obpalleHHe 3a
OKazaHWeM YCJIyrd, NOANUCAHHOE Hajlerkalle YIIOJIHOMOUYeHHbIM NpeacTaBuTesieM AGOHeHTa, ¢ yueToM I 2.4.5
Horosopa.

2.1.2. Tlpenoctapnate AGOHEHTY BO3MOMKHOCTE MOJIb30BAHHS YCIyraMH TeneOHHOH CBA3M 24 yaca B CYTKH,
OCTaJbHBIMH YCITyraMH — B pejkHMe, onpezelisieMoM OrepaTtopoM CBsI3H.

2.1.3. Ilo meHcEMeHHOMY 3asBleHHIO AOOHEHTa MPH HAJTHYHMH TEXHHUYECKHH BO3MOMKHOCTH TPOW3BOIMTH
TIpeIOCTaBIEHHE AOCTYTA K CETH MECTHOH Tesle(OHHOH CBA3M, BIJIIOYEHHE (MOC/Ie OTKIOYEHHS 110 3asBJICHHIO
AboHeHTa), OTK/IKOYEHHE, 3aMeHy HoMepa TenedoHa, TeneTalmHoNH yCTaHOBKH, KaHana CBA3M, HHOTO OKOHEUHOro
000pYIOBaHHS H CPEICTB CBA3H.

2.1.4. TlpeaocTapsTh AOCTYI K CETH MECTHOH Tele(OHHO CBA3H B TEUEHHE MeCALlA C MOMEHTA OTLIATEL

2.1.5. OGecreunBaTh YCTOMYMBYIO H KAYECTBEHHYIO Tee(OHHYIO CBSA3b, COOTBETCTBYIOILYIO TpeOOBAHMAM
TEXHUYECKHX HOpM, B rpezenax cetu Oneparopa CBs3H.

2.1.6. Cobatomath CPOKH H TOPAZOK YCTpaHeHHs HEWCNpaBHOCTeH B ceTW cBa3u Omnepatopa cBA3M,
TIPEMATCTBYIOMIMAX MOAb30BAHHIO YCIIYTAMHU CBSI3M, YCTAHOBIEHHbIE HOPMATHBHO-TEXHHUUYECKOH JOKyMEHTAlHEH B
obnacTu cBA3M.

2.1.7. Ussemarb, He MeHee ueM 3a 10 nHei, AOoHeHTa 00 W3MEHEeHMH TapH(OB Ha YCIYrM CBA3H,
MOIJIEXAIMX FOCYAaPCTBEHHOMY PeryJIMpOBaHMIO, Yepe3 CPeACTBa MaccoBOil MHGOpPMALMK, B TOM YHCIE Yepes
cBOM o(uuManbHBle BeO-caliThl; 00 W3MEHEeHWH TapH(OB Ha OCTANbHBIE YCIYIH CBS3H — [OCPEICTBOM
pasmerteHus wHbGopMauuk Bo GpoHT-0oducax U yepes cBOM odHLUAIbHbIE BeO-CalThL.

2.1.8. Ilpu wHamuuau Yy AOOHeHTa COOCTBEHHOH (BEIOMCTBEHHOH, BHYTPHIIPOM3BOJACTBEHHOH,
TEXHOMOTHYECKOH M T.II.) CeTH CBA3M €e OOCIy;KMBaHWE MPOHM3BOAMTCA B MpejenaX NHHEHHEIX YCTPOHCTB
(coopyxenuit) Oneparopa cBs3H,

2.1.9. CobmonaTs TaliHy CBA3H.

2.1.10. MecTo 10CTaBKH CUeTOB: _Z . /[e)tf{?z;/ycamx }’LQ/D N 272206 .t". 4.
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2.2. OnepaTtop cBsi3H HMeeT NpPaBo:

2.2.1. TlpuocTaHaenuBaTh OKasaHue AGOHEHTY YCIyT CBA3M B Clly4ae HapylICHH AGoHeHTOM TpeOoBaHuiA,
YCTaHOB/IEHHBIX HOPMATHBHO-TIPABOBLIMK AKTAMH HIIH HACTOAIIMM JOrOBOPOM, B TOM HHCJIC B CTyHac:

a) HECBOEBPEMEHHOH OMIAThl YCIIYT CBSA3H;

6) HapyLieHUss AGOHEHTOM IPaBUII IKCIUTyaTallMi OKOHEYHOTO 00OopyI0BaHHUS;

B) MepeaayH npas AGOHEHTa TPeTbHM THLaM Ge3 MMcbMeHHOro coracks Oneparopa CBsisH;

B) HapyuieHus m.m. 2.3.3 — 2.3.7 norosopa.

r) HCIIONB30BaHHUS B IOIHOM 00bEME CPENICTB, BbIACICHHBIX HA OMIATY yCIyT CBS3H, H YKA3aHHBIX B II. 32
HacTosero Jorosopa.

BoCCTAHOB/IEHHE OKa3aHHMs YCIYr JIEKTPOCBS3H MPOM3BOAMTCA He Mo3aHee 3 paboumx AHeH ¢ Jathl
ycTpaHeHusi HapylweHuii. B Tom ciyyae, eciM MpPHOCTAHOB/ICHHE OKasaHus yCJIyT ObUIO  BBI3BAHO
HECBOEBPEMEHHOI OIIATOM YCIIyT, BOCCTAHOB/ICHHE OKa3aHHsA YCIYT CBA3H MPOU3BOAUTCA HE MO3AHEE 2 pabouux
JHel ¢ 1aThl MOCTYIUIEHHS AEHEXHBIX CPEJICTB Ha pacueTHbid cuer Oreparopa CBA3M M TMPEAOCTABICHUA
Oneparopy CBSI3H JOKYMEHTOB, MOATBEPXAAIOLIMX €€ TIOralleHHe. (Coenacrno n. 4. em. 51.1. @edepanvrozo
saxona «O ceszu» HACMOAWUT NYHKM He npuMensiemcs npu uchoanenuu [Jozosopa na oxasanue yciye. ceasu ons
HYoICO 0BOPOHBL CMPAHEL, GE30RACHOCTU 20CYOapPCMBa U obecneyenusa npagonopaoka)

2.2.2. TpoBepaTs cobmoaeHHe AGOHEHTOM YCIOBAH HACTOAIIErO AOrOBOPa, MPaBHJ MOMB30OBAHMS OKO-
HEUYHBIM 000PYIOBaHHEM JIIEKTPOCBSI3H.

2.2.3. IlpoBepsaTh COOTBETCTBHE (GAKTHYECKH YCTAHOBJIEHHOIO Y AGOHEHTa OKOHEYHOro 000pyIOBaHHMS
HACTOALIEMY JOTOBOPY.

2.3. AGoHeHT 0093aH:

2.3.1. IIpou3BOMTH OMIATY OKA3aHHBIX €My YCIYT CBS3H B CPOKH M Ha yCJIOBHAX, MPEIYCMOTPEHHBIX
HACTOALIMM J[OrOBOPOM.

AGOHEeHT, (HHAHCHPYEMBIH M3 COOTBETCTBYFOWIETO OrODKETa, 0043aH M0JIb30BATBCA YCIAYraMH CBA3H, B
mpenenax yCTAHOBIEHHOro eMy obbema GFOKETHOro ¢uHaHcHpoBanus. KOHTponmb 3a pacXo0BaHHEM CpPE/ICTE,
BbIZE/SIEMBIX HA YCITYTH CBSI3H B IIpefenax OrIKeTHOro GQHHaHCHPOBAHHS, 06s3aH OCYIIECTBIATh AGOHEHT.

2.3.1.1. B ciyyae mepepacxoia CpeICTB, BBIJENEHHBIX Ha OMIary YCiyr 1o Jloroeopy, OIUIaYMBATH
(pakTHUECKH OKA3aHHBIE YCIyTH CBA3M HA OCHOBAHHH BBICTABICHHOIO CHETa.

23.2. Coobmars Orepatopy CBA3M NHUCbMeHHO B 10-THEBHBIH CcpoK 00 H3MEHEHMM ajpeca,
OpraHM3alMOHHO-TIPABOBOH (OPMBI, HAUMEHOBAHMSA WM IPYTHX PEKBU3MTOB, HEOOXOJUMBIX /ISl PAcHeTOB 33
YCJIYTH CBAZH, U CHade B apeHy Tele(OHU3HPOBAHHBIX MIOMELIeHHUH.

2.3.3. He fomyckaTh CaMOBONIBHOM YCTaHOBKHM (II€PECTAHOBKH) TeneOHHBIX PO3ETOK M TMapainesbHbIX
TenedoHoB.

2.3.4. He pmomyckarh NOAKIIOYEHHS TeNEe(QOHHBIX anmapaToB, HHOMO OKOHEHHOro obopyaoBaHus, He
MMEIOIIHX CepPTH(HKATa COOTBETCTRHUA.

2.3.5. He momycKaTh HCMOJIB30BaHHS OKOHEYHOrO O0OPYAOBaHHS AN NMPEAHAMEPEHHOr0 NPHYMHEHH Oec-
MOKOMCTBA APyrHM Mosb30BaTensM. He TomyckaTh MOBpexkeHUs 0OOBEKTOB M CPE/ICTB CBS3H NPH NPOU3BOACTBE
3eMeNbHBIX M JPYTHX BHIOB paboT.

2.3.6. ComepxaTh OKOHEUHOe 00OpYIOBaHHE B WCIPABHOM COCTOSHHH. O6ecneynBaTh MPEACTABHTEAM
Onepatopa CB3U JAOCTYT Ul OCMOTPa, PEMOHTa H TEXHUYECKOTO obcITyKMBaHHS OKOHEYUHOro 000pyI0BaHHA,
WHBIX CPEICTB CBf3H, a TAKKe JUIA Mepefauu CooOLieHMH 00 aBapusX W (W) NOBPEXKIEHUAX HAa CETAX
3JIEKTPOCBSI3H.

2.3.7. Unacdopmuposars Oneparopa CBA3M O TUIME MOAKIIOYAEMOr0 OKOHEHHOIO o0opyIOBaHMs, BKIKOYAs
MuHH-ATC COriacHO TEXHHYECKMM YCJIOBHMAM, TenedOHHBIE anmaparbl ¢ aBTOMATH4YECKHM OMNPEACTHTEIEM
nomepa (AOH), aBTOOTBETYHKOM U T. [I., C BHECEHHEM COOTBETCTBYIOIIHX M3MEHEHHUH O THME HCIOJIB3YEMOT0
OKOHEYHOT0 000pYI0BaHHS B COOTBETCTBYIOLIEE MPHIOKEHHE K JIOTOBOPY.

23.8. AGOHOHT HeceT OTBETCTBEHHOCTh 3a MOJY4EHHME YCIYT DJIEKTPOCBS3H, OKa3bIBAEMBIX C JIOOOTO,
TIpUHAIEKAIETO eMy, aOOHEHTCKOro yCTPOHCTBA (oxoHe4yHOro 00opyAOBaHUsA), OOeCHeYHBACT 3aLIMTY
M0/I30BATENBCKOr0 000PYI0BaHuS (B TOM YHC/Ie KOMIIBFOTEPOB, ¢ KOTOPBIX NPOH3BOANTCA JOCTYI B HutepHer)
OT HECAHKLIHOHHUPOBAHHOIO TOCTYIA.

2.3.9. ABoment obs3an mpenoctauTs Oneparopy cBasu B TeueHwe 30 KajeHIAapHBIX oHeH ¢ MOMEHTa
MoAnWcaHWs HacTosmiero JIOroBopa CHMCOK JIML, HCTOJB3YIOUIMX  TMOJB30BATEIbCKOE (okOHEUYHOE)
oGopyloBaHKe, 3aBePeHHEIH YMOJIHOMOYEHHBIM TPEICTABUTENCM ABOHEeHTa, B KOTOpPOM YKa3bIBalOTCS HX
(paMHTMM, MMEHa, OT4eCTBAa, MECTa JKMTEJIBCTBA M PEKBHU3MTBI OCHOBHOIO JOKyMEHTA, yIOCTOBEPSIIOLIETO
AM4HOCT. AGoHeHT 00s3aH npeaocTasnsTs OnepaTopy CBA3M OOHOBIECHHBIH CIHMCOK YKa3aHHBIX BBILIC JIMILL HE
pexke 1 (ogHOro) pasa B KBapTajl ¢ MOMEHTA MOJMHCAHMS HACTOSIIEro Jlorosopa, B cpok a0 10 ukcria nepBoro
Mecsla, CIeAYIOLero 3a MpoLeJiM KBapTaioM. (n.53 [lpasun oxaszanus yciye MECmHOU, BHYMPU3OHOBOT,
MeANCOY20pOOHOT U MENHCOYHAPOOHOU MenePoHHOU C6A3U, ymeepowcdennorx nocmanosienuem Ilpasumenscmea
P® om 18.05.20052. MNe310, n.22 [Ilpagun oxasanus meleMamuyeckux yciye Ceasu, VMBEPIUCOEHHBIX
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nocmanoenenuem Ipasumenscmea P® om 10 cenmadps 20072. N 575).

OTBETCTBEHHOCTH 3a TOJyHeH e cornacus Ha 06padoTky OnepaTopoM CBA3H MEpCOHATLHLIX JAHHBIX JIHLI,
JAHHbIE O KOTOPHIX MPEeNOCTABIAIOTCS AGOHEHTOM B COOTBETCTBHH C HACTOALLMM MyHKTOM, HeceT AOOHEHT.
Oneparop CBsi3M rapaHTHPYET KOHPHIEHIMANLHOCTh MOMYHCHHBIX [IepCOHATLHBIX JAHHBIX M 0€30MacHOCTh MPH
ux oOpaboTKe.

2.4. AGoHEHT HMeeT mpaBo:

2.4.1. Mcronbp30BaTh CETH MEKTPOCBA3H Ui MOMYHEHHA H Nepeiain cooblIeHui CBA3M Yepe3 OKOHEYHOE
06opyI0BaHKe, UMeroLIee CepTH(HUKAT COOTBETCTBHA H 3aABICHHOC ADOHEHTOM.

2.4.2. Monyuats UHGOPMALIHIO O PEKBH3HUTAX, PEKHME pabotel OnepaTopa CBS3H, OKa3bIBAEMbIX HM YCIyrax
SIIEKTPOCBS3H.

2.4.3. TlpenbABNAT MMCBMEHHBIE NPETEH3WH B Cily4ac HCHAMIEHKAIILTO wenomHeHus OnepaTopoM CBA3H
CBOMX 0053aTebCTB.

2.4.4. TlotpeGoBaTh BO3BpaTa CyMM, YIUIAYEHHbIX 32 MOIB30BAHME yCTyraMi 37EKTPOCBS3H, 3a MEpHON
OTCYTCTBHS BO3MOJKHOCTH BOCIIOJIB30BATLCA YCTYraMH SMCKTPOCBA3H HE no BuHe AGoHeHTa. IIpu OTCYTCTBHH
[IMCHMEHHBIX BO3pakeHMil AGOHeHTa CyMMa, MOJJIEKalias BO3BPATY, 3aCHHTBRIBACTCA B OIJIATy YCIYr B
CTIeYIOIEM PACUETHOM IePHOME. .

2.4.5. B ciydae BbiABIeHHs NOTPEOHOCTH B JOMOJIHUTEIBHBIX YCIyraX, HE NpeayCMOTPEHHBIX HACTOALLMM
JIoroBOpoM, HO CBA3aHHBIX C YCIYraMmy, MpelyCMOTPEHHLIMH MOC/IEAHMM, MO0 B cilydae [peKpaieHus
[OTPeOHOCTH B ycloyraX, MPeIyCMOTPEHHBIX —HACTOALIMM JToroBOpOM, H3MEHMTb B COOTBETCTBHH C
JeHCTBYIOIIHM 3aKOHOJATETECTBOM 00BEM BCEX MPE/lyCMOTPEHHBIX pacTosmuM JIOroBOpOM yCIIyT, HO He Dosee
yem Ha 10% ot obmero o0beMa OKa3blBaEMbIX YCIIYT.

2.4.6. WamensTs HaGop yCIyr M Tapu@Hble MNaHBI KAk MyTeM MOAa4M MHMCBMEHHOTO 3asBIICHHU,
Hanpasiensoro Omepatopy, Tak H C TOMOLIBIO TPOrpaMMHBIX cpencte JluyHoro kabuHera' AGOHEHTa,
pa3MelIeHHOr0 Ha OQHLUKMATBHOM caifre Oneparopa https:/my.south.rt.ru (Npy HaTH4HH Y Oneparopa
TeXHUYIECKOH BO3MOIKHOCTH OKa3aHus YCIyr ¢ HCH0/Ib30BaHHEM JluaHoro kabunera). Bce BHECEHHBIE
AGOHEHTOM M3MeHeHHs B JIMuHOM KabuHETe NPHPABHMBAIOTCA K [HCBMEHHOMY 3asBJICHMIO AboHeHTa,
npoussonsaTcs OnepaTopoM M OMIAaYHBAFOTCA ABOHEHTOM B COOTBETCTBHH C [EHCTBYIOLUIMMH Ha MOMEHT
pHeceHus] AGOHEHTOM M3MeHEHH I Tapudamy.

2.4.7. TlonpzoBarhecs OecruiatHO TeneOHHOH CBA3BIO € IKCTPEHHBLIMH ONepaTHBHBIMA  CiTyKOaMu
(monuLKeH, MoKapHOW OXPaHEl, CKOpOH MEIHIMHCKOH MOMOLIH, aBapuifHO# ra3oBoil crmyx00H H JIPYTHMH)
COIJIACHO MepeyHIo, yTBepKaeHHOMY 1IpaBHTE/ILCTBOM P®.

3. Omiara yeayr 3JIeKTPOCBA3H -
3.1. Onnara npou3BoAuTcss AGOHEHTOM 3a CYEeT CpeCTB DAL/ 4 22)58724
/L0 0TIy BEHEL / a4
3.2. Omneparop st IpENOCTaB/IsAET YCIYTH CBA3M Ha CyMMYy, KOTOpad Ha 2014 roa cocTapaser
{ABLD, 00/ phese Litfliive Vil [LLREINECEL pirbdeiy ) py6. c yserom HIC.

3.2.1. TIp% wcndfp3oBanun  AGOHEHTOM yKa3aHHOM CyMMbI” 110 HCTEYEHHs COOTBETCTBYIOIICTO
kajseHzapHoro roga AGoHeHT 00s3aH MOAMMCATH C OrnepaTopoM CBsi3H JIOTOJHUTENBHOE COTALIeHHE K
pactosiiemMy J[oropopy, B KOTOPOM ONPENEIHTD NOMOJHUTENBHBINA 00BeM CPEICTB Ha OTUIATy YCIyr CBA3H. [Tpu
3TOM 0O43aHHOCTE MO ODECMeYEHHIO BELICICHH JOMOIHUTEIBHOTO uHAHCMpOBAHKA Ha OTUIATY YCIIYT CBA3M B
HEOBXOIMMBIX 00beMax Bo3araercs Ha AGOHeHTa.

3.2.2. Ilpu notpeGiaenyr AGOHEHTOM YCITyT CBA3H Ha CyMMY, MPEBBIIAIOLIYI0 YCTAHOBICHHYIO HACTOALIMM
JIOroBOpoM LiEHy M OTCYTCTBHH JOTOIHHTEIBHOrO COIMAIICHMU K HacToAmeMy JOroBopy, ONpenessolIero
oB6beM JOMOJIHMTENbHOrO (uHaHCHpoBaHus, OnepaTop CBS3HM BIPaBe TpeboBath OMIaThl (PAKTHHECKH
notpebneHHsx AGOHEHTOM YCIyr CBA3M Ha OCHOBAHWHM CHETa BBICTABIISIEMOTO B COOTBETCTBHH C JaHHBEIMH
cucteMsl pacdeTos Onepatopa CBS3H.

33. Ilena JloroBopa SB/SIETCA TBEPAOH H OMpEAENSCTCS Ha BeCh CPOK ucnojiHenus Jlorosopa, 3a
MCKITIOUEHHMEM CITydaeB, MPelyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHONATENLCTBOM.

B ciydae U3MEHeHHs LEHbI, CPOKOB MCTIOMHCHHA Jlorosopa, a TaKke oObeMa yciyr, MpeayCMOTPEHHBIX
JIOroBOpOM, COTTIacoBaHHe HOBBIX yC/IoBHH Jloroopa obecrnieunBaeTcss AGOHEHTOM.

3.4, Oruata yciyr S/MEKTPOCBA3H [POHM3BOIMTCSA EKEMECAYHO COIIACHO nedcTByIOlMM Tapiudam H B
cootBetcTBid ¢ llpuiokennem Ne 1 K HacTosieMy Joroeopy. Tapudsl Ha yCIyrH OI€KTPOCBA3H,
peryMpOBaHHe KOTOPBIX OCYIIECTB/IAETCS FOCY1apCTBOM, ycTaHapnuBaiOTCs OnepaTopoM CBsA3H B COOTBETCTBHH

U «/luunpiii kadumer» - web-cTpanuua Ha caifre Onepatopa, mo ampecy WWW.IL.TU, gocTynm M pafora ¢ KOTOpOH BO3MOKHA TIOC/E BBEICHHA
ayTeHTHOHKALMOHHEIX JaHHBIX, COJIEPKAILAd CTATHCTHICCKYIO nHQopMaio 00 0GbeMe MOMYYEHHBIX YCIYT H TEKYLIEM COCTOAHHH JMLIEBOrO CYETa, 4
TaKkke MO3BOJSAIOMAN TOMONHUTE (anaHc JMLEBOrO CUETa B PEKHME OH-NAHH C HCIO/MB30BAHHEM KapTel HOMEP OMMH M W3MEHMTh HabOp ycayr H
Tapu@HbIA ruian. JIpaHbH KaOHHET JEHCTBYCT NpH HATHHHH Y OnepaTopa TeXHHUECKOi BOIMOKHOCTH OKa3aHMs YCIyT ¢ €ro MOMOMUIBIO. Oneparop
OpraHu3yeT HHPOPMUPOBAHHE O BHEAPEHHH Jluunoro kadunera adonenta OAQ «PocTenekoM» B MyHKTax 00CTyMHBAHHA KIHCHTOB, 4 TaKke HA CBOMX
KOPIOPATUBHBIX FIHTEpHET pecypeax.
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¢ 3akoHojarenbcTBOM Poccuiickoi Deepalii ¥ peryaMpyrOTCs B MOPSAKE, YCTAHOBICHHOM YIIOJHOMOYEHHBIM
" OpraHoM MCHoNHUTebHOM BaacTi. Tapudbl Ha HeperyJMpyeMble YCIyTH CBA3HM ycTaHaBHBaroTcs OmepaTopom
CBSI3H CAMOCTOATEIBHO. Tapu(sl HAa YCIIYTH CBSI3H MOrYT OBITH H3MeHeHb! OnepaTopoM CBA3H B OJHOCTOPOHHEM
MOPsAZIKE B COOTBETCTBHH C ACHCTBYIOIIMM 3aKOHOJATETBCTBOM.

ITpumeHsiemasi cucTeMa OIVIATHL YCIyI 3JeKTpOCBs3u onpenensercs OnepaTopoM CBSI3H B COOTBETCTBHH C
JIeHCTBYIOLIMM 3aKOHOAATEIBCTROM.

3.5. Pac4eTHBIH NepHO yCTAHABIMBAETCSA C MIEPBOTO [0 MOCIEIHEr0 YHCa (BKIFOYHTENBHO) KaIeHAApPHOTO
MecsAla okazanusa OnepaTopoM ycayr, MOANSKAIIHX OfaTe.

3.6. AGOHEHT NMpPOM3BOAMT OIIATY OKAZaHHBIX €MY YCITYT CBS3H HAa OCHOBAHMH CUYETa, BBICTABIAEMOIO
Onepatopom cBs3u. B cyete ykaspiBaeTcs o0Lias cyMMa MyaTexa, a TakKe KayKAbld B YCIYT CBA3M, HX 00beM
U crouMocTe. OCHOBaHHEM M7 BBICTABAECHHMS cueTa AOOHEHTY SBIAIOTCS NaHHbLIE, MOJTYYEHHBIE C MOMOLIBIO
000pyIOBaHHS, HCTIONB3YEMOTO 1 y4eTa 00beMa OKa3aHHBIX Y CITyT CBA3H.

3.7. Onnara Ycayr cBa3d MPOM3BOAUTCS exeMmecsyHO B TedeHue 20 OHel ¢ 1aThl BbICTABJIEHHs CYeTa
MyTeM MepeuHCIIeHHA TeHeXHBIX CPEICTB Ha pacueTHBIH cueT Oneparopa CBA3HM, YKa3aHHBIH B CUETE HA OILIATY
YCITYT CBSI3H.

3.8. Obs3anHoctH Oneparopa CBA3M MO OKa3aHHK AOGOHEHTY YC/Iyr 3JIEKTPOCBS3H OO0YCIOBIEHbBI
HCIIOJTHEHHEM TIOCNIEIHAM CBOMX OOS3aHHOCTEH [0 oruiare YCIyr 2JIEKTPOCBA3H (BCTPEYHOE HCIOTHEHHE
o0s3aTenseTB). [IpH HaMMUMM 3aJO/KEHHOCTH IO OIJIaTe€ YCAYr OMEKTPOCBA3M MOCTYNHBINME ILIATEHH
3aCUMTBLIBAIOTCA B MNOralleHHe 3aJ0/DKEHHOCTH [0 AEHEeKHOMY 00s3aTenbcTBY AOOHEHTa MO HACTOALIEMY
Jlororopy, BOZHHMKIIIEMY paHee.

3.9. Jlna BenmeHus pacueToB mo Hactosiiemy JloroBopy AOOHEHTY MpPUCBAMBACTCS YHHUKAIIBHBIH HOMEp

. Ilpu ocyecTBieHHH pacyéToB M0 HacTosdleMy JloroBopy CTOpPOHBI 0043aHBI YKa3blBaTb B
MIaTéXKHBIX JTOKYMEHTAaX YHHKaTbHbIH HOMep AOOHeHTa, BHI TUaTeka (3a YCAYrd CBA3H, HEYCTOMKA M T.IL.),
MepHO[, 32 KOTOPbIH MPOU3BOAMTCS TUIATEK.

3.10. B ciyuae HecBOEBpEMEHHOH OIUIATBEI YCIyT 371eKTpocBA3d OmnepaTtop Brpage MPHOCTAHOBHTH
okazaHue AGOHEHTY YCIyr CBS3H MMOJHOCTBIO WK yacTu4Ho. (Coanacro n. 4. cm. 51.1. @edeparvrozo saxona «O
CEA3U» HACMOAWUL NYHKIM HE NPUMEHAEMmC NpU UCHOMHeHuU J[02080pa Ha OKazauue Yciye Céa3u O HYAHCO
oboponb: cmpanet, Gezonackocmu 20cydapemea u obecneuens npasonopaoKa)’.

3.11. Cpaua 1 npreMKa OKa3aHHBIX YCIYT CBA3M OCYILUECTRISAETCSA MyTeEM MoAanHcaHus obeumu CTOpoHaMH
aKTa O BBIMOJHEHHH padoOT 3a YCIYTH CBA3H, BbicTaBiseMoro OreparopoM CBA3M €KEMECAYHO A0 5 yucia
Mecs1a, CAeIyIOIero 3a pacyeTHbIM AOOHEHT B TeueHHe 5 paboumX JHeH co THA MOTyYeHHs aKTa O BBITOTHEHHH
pabot 3a yciyrH cBs3H npeaoctasiser OnepaTopy cBA3M MOANMCAHHBIA aKT WIIH MOTHBHPOBAHHBIM OTKa3 B €ro
noanucaHud. B cnyuae HemommucaHusi AOOHEHTOM aKTa O BBIOJHEHHHM pPaboT 3a YC/IYyrd CBA3H H HE
NpeJOCTaBIeHHss MOTHBUPOBAHHOIO OTKasa B ero noanvcaHud B TedeHud 10 paboumx pmHed ¢ MoMeHTa
NOJTyYEHHS, YCIYTH CUHTAIOTCS BBLINOJHEHHBIMU B IOJHOM OOBbeMe, MPHHATHIMU 0e3 MpeTeH3Hi K KayecTBY W
noanexamumMu omnare. [Ipy 3ToM gaToH coauM-MpUEMKH OKa3aHHBIX YCAYT SIBJISETCA JlaTa TPEeNOCTaBICHHS
OnepatopoM cBsA3H ADOHEHTY akTa O BBIIIOJIHEHHH pa0oT 3a YCIYTH CBA3H.

3.12. B ciyuasx mNpenycMOTPEHHBIX MAEHCTBYIOLIMM 3aKOHOJATENECTBOM AOOHEHTOM MPOBOIMTCS
JKCMepTH3a OKazaHHeIX OnepaTtopoM CBA3M YCIYT, B 9acTH HMX COOTBETCTBHA YCIOBHAM, MPEAYCMOTPEHHBIM
JloropopoM. DKelepTH3a pe3ysibTaToB, MPelyCMOTPEeHHBIX [[oroBopoM, MOeT mpoBOAMTHCS ADOHEHTOM, Kak
CaMOCTOSTENBHO, TaK H C NPUBJICYEHHUEM 3KCIIEPTOB, 3KCIIEPTHBIX OpraHu3alyy. Pe3ynbraThl TakoM dKCIEpTH3bI
ohOpMIIAIOTCS B BH/E 3aKIFOYEHHs, KOTOPOE MOAMUCHIBAETCS 3KCHEPTOM, YIIOJHOMOYEHHBIM MpeICTaBUTENEM
3KCMEPTHOH OpraHM3alMy U JOKHO OBITE OOBEKTHBHBIM, 00OCHOBaHHLIM M COOTBETCTBOBATH 3aKOHOIATENLCTBY
Poccuiickoii ®enepauuu.

4. OTBeTCTBEHHOCTH CTOPOH

4.1. OrBercTBennOCcTHL ONEparopa cBsA3H

4.1.1. OnepaTop CBA3H HECET OTBETCTBEHHOCTH Mepel AOOHEHTOM 3a BUHOBHOE HEHAJIeXKallee HCIIONHEHHE
WK HeHcrnoiHeHHe o0s3aHHOCTeH 1o HacTosemy Jlorosopy.

4.1.2. Oneparop cBA3M He HECEeT OTBETCTBEHHOCTH 3a coAepikaHre coollueHuit, nepenapaeMbix ADOHEHTOM
IO CETSIM JIEKTPOCBA3H.

4.1.3. B cnyyae npocpoukd HcrojHeHus OnepaTtopoM cBszd 0043aTenbeTB (B TOM YHC/IE TapaHTHHHOIO
00s13aTensCTBa), MpenycMOTpeHHBIX JloroBopoM, a Takke B MHBIX Cly4yasX HEHaUIe:Kallero HCMOTHeHHS
OnepatopoM cBs3H 00s3aTeNbCTB, NpeaycMOTpeHHbIX JloroBopoM, AGOHeHT HampapiseT emy TpeboBaHHe 00
yruiaTe HeycToek (mrpados, reHe).

[lenss HauMcnseTcs 3a KakIbld [eHb MPOCPOYKH HcrojHeHus OrepaTopoM CBA3M 0053aTesbCTBA,

2 v

“ B coorsercruu ¢ 1. 2 c1. 781 I'K P® nepepacuer abOHEHTCKOMH [1aThI 32 NEPHO IPHOCTAHOBICHHS OKA3aHUS YCIYT 3JIEKTPOCBI3H He
npou3BoANTCA. BoccTaHoBneHHE OKa3aHWS YCIYr CBA3M BO30OHOBIAETCH B CIydyae HCMOTHEHHS AOOHEHTOM CBOMX 00S3aTENLCTB IO
OIJIaTe YCIYT CBS3H B [OJTHOM 00BEMe.



TIPElyCMOTPEHHOTO J[OroBOpOM, HavWHas CO [HS, CJEAYIOIIEr0 MOC/ie AHS MCTEYEHHS YCTAHOBIEHHOTO
JoroBopom cpoka MCTONHEHHs 0653aTe/IbCTBA, M YCTAHABIMBAETCS Jloroeopom B pasmepe, ompee/leHHOM B
nopszke, ycraHosiaeHHOM IlpaButensctBom Poccuiickoif Mefepalmy, HO He MeHee YeM . OgHA TpexcoTas
NEHCTBYIOLIEH Ha ATy yIUIaThl MTeHH CTaBKH peMHAHCUPOBAHHS [lentpansHoro Ganka Poccuiickoii ®eneparmn
OT HeHbl JloroBopa, yMeHbIICHHOH Ha CYyMMY, MPOMOPLMOHAIBHYO 00beMy 003aTeNbCTB, MpeIyCMOTPEHHBIX
JloroBopom u dakTHuecKH HCMOAHEHHBIX ONepaTopoM CBS3H.

[lItpadhbl  HauucnsOTCH 32 HeHaAJeKallee  MCHOJHEHHE Onepatopom  CBA3H  00S3aTeNbCTE,
NpeayCMOTPEHHBIX JIOroBOpoM, 3a MCKITFOYEHHEM MPOCPOYKM HMCIIOTHEHHS MOCAEIHHM O0S3aTelbCTR (B TOM
“HMC/le rapaHTHHHOrO 00s3aTeNbCTBa), NpeaycMOTpeHHbIX Jlorosopom. Pasmep wrpada ycTaHaBIHBAETCS
HoroBopoM B BHae (HKCHPOBAHHON CyMMBI, ONMpeIeNeHHON B NOpPSZIKE, YCTaHOBIEHHOM [IpaBuTenscTBOM
Poccuiickoit ®eneparmu.

4.1.4. Omepatop cBA3M OCBOGOKAAETCS OT YIIAThl HEYCTOHKH (wrpada, neHw), e€cnH JOKDKET, YTO
HEHCTIONTHCHHUC WITH HEHAZUICHKALUEE MCTIONHEHHE 00s3aTeNbCTBA, NPEayCMOTPEHHOro JIOroBOPOM, MPOM3OLILIO
BCJIE/ICTBHE HETIPEOAOIMMON CHIIbI HIIM MO BUHE ABOHeHTa.

4.2. OTBeTCTBeHHOCTH AGOHeHTA.

4.2.1. B cityuae npocpoyKH HenonHeHuss AGOHEHTOM 00S3aTeNBCTB, MpeayCMOTPEHHBIX J[oroBopoM, a Takke
B MHBIX CTy4asX HEHANEKALUEro MCMONHEHUA AGOHEHTOM 0053aTeNbCTB, MPeaycMOTPEeHHBIX JloroBopoM,
Oneparop cBszu BrpaBe NoTpeboBaTh yIuiaThl HeycToek (Tpado., meHei). [leHs HAUKC/IsETCS 3a Kak/1blii 1eHb
NPOCPOYKH MCTIOJIHEHHS 0053aTe/IbCTBa, MPeIyCMOTPeHHOro J[oroBOpoM, Ha4HHAS CO IHS, CIIEYIOLIErO TIOCIIE
JIHA MCTEHEHHMS yCTAHOB/IEHHOTO JIOroBOPOM CpOKa MCTIONHEHHs 06s3aTenbeTBa. Takas MeHs yCTAHABAMBAETCS
JloroBopom B pasmepe OfHOM TPeXcOTOH IeHCTBYIOUIEH Ha JaTy yIUIaThl MeHeil CTaBKH peHHaHCHPOBaHHs
HentpansHoro 6anka Poccuiickoii Meepauuu OT He YILUIAYEHHOM B CPOK CYMMBI.

LlTpadel HaYMCIAIOTCS 3a HeHaeKalllee MCHOTHEHHe AGOHEHTOM 00A3aTeNbCTB, MPEeayCMOTPEHHBIX
JoroBopom, 3a HCKIIIOYEHHEM MPOCPOYKU MCHOTHEHHS O0S3aTebCTB, npenaycMoTpenHsix Jloroopom. Pasmep
wrpada ycrauaenueaetcs JIOoroBopoM B BHe (DHKCHPOBAHHOM CyMMBb, OMpeZIe/ICHHOH B MOpAIKe,
ycraHoBiieHHOM [IpaButenscTeom Poccuiickoit Menepanum.

4.2.2. AGOHeHT 0CBOGOXK/IaeTCA OT YIUIATH HeyCTOMKH (Tpada, MeHH), eciu MOKAXKET, YTO HEUCTIOTHEHHE
MM HECHAJUIEKAINEE MCIIONHEHHE O0053aTeNIbCTBa, MPETYCMOTPEHHOrO JOroBOpOM, MPOM3OLIIO BC/EACTBHE
HENpeoaO0THMOM CUITbI WiTH 10 BUHEe Onepatopa CBa3H.

4.2.3. AGOHEHT HeceT OTBETCTBEHHOCTH 32 TO0bIE (B TOM YHcie HECaHKLIHOHMPOBAHHBIE) NEHCTBUA TPETHHX
JIULL, MMEBIIME MECTO MPH BBE/IeHHH AyTEeHTHOHUKALMOHHBIX TaHHBIX® ABOHEHTA, a TAKKE HX MOC/E/ICTBHAL.

4.2.4. AGOHEHT CaMOCTOATENTBHO MPHHHMAET BCe HEOOXOIMMbIE Mepbl MO NPEIOTBPAILEHHIO XHINEHHS
MICHTH(HUKATOPOB JOCTYNa K yciyram. B ciyuae nogospenus ua yrpary wiu pasriaieH1e UACHTH(HHUKATOPOB
noctymna, AGoHeHT o06s3an HEME/UICHHO M3BECTHTH 00 5ToM Omneparopa aas MpeaOTBpALIEHHS
HECAHKIIHOHMPOBAHHOTO NOCTYNA K yCayraM. AGOHEHT OIIaYUBAET B IMOIHOM O0BEME YCIYTH, MOTyHYeHHbIE C
HCIIONIb30BAHHEM €TI0 AYTEHTH()MKALMOHHBIX JAHHBIX 1O MOMEHTA MPHOCTAHOB/IEHHS OKA3aHMs Onepartopom
Yenyr no nucbMeHHOMY 3asBIeHHIO AGOHEHTa.

5. Hsmenenne u npexpamenne Jorosopa.

5.1. Hacrosiuii Jloroop Mosker GbITh JOCPOYHO PACTOPTHYT MO COMAIIEHHIO CTOPOH WJIM MO pPeLIeHHIO
CyZa 1o OCHOBAHHSAM, MPEXYCMOTPEHHBIM TPayKIAHCKHM 3aKOHOIATETBCTBOM.

5.2. Ilpu 3aKmIOYeHHH H HCTOHeHuH JIOTOBOpa H3MEHEHH e ero YCIIOBHH HE JIOMYCKAeTCs, 33 UCK/TIOYEHHEM
C/IydaeB, MpefyCMOTPEHHBIX ACHCTBYIOMIMM 3aKOHOAATENBCTBOM U HACTOSAWMM J[oroBOpoM.

5.2.1. Hactosamuit JloroBop MoxeT GBITh W3MEHEH MO COMIALICHHIO CTOPOH, KOTOPOE JO/DKHO OBITH
0(hOPMIIEHO MUCHMEHHO, COCTABIIEHO B IBYX JK3EMIUTAPAX M NOAMMCAHO AGOHEHTOM (1160 ero MOTHOMOYHBIM
npeacrasutesniem) H OneparopoM cBsi3H (B JIHIIE €r0 NOJHOMOYHOTO NPeICTABHTES).

5.2.2. Hacrosumit [loroBop Moxer GbiTh M3MeHeH OMepaTopoMm CBS3H B Cllydasx MPeayCMOTPEHHBIX
34KOHOM, B TOM 4HCIC [PH H3MEHCHHWM IOPANKA Y4E€Ta CTOMMOCTH YCIYT 3J€KTPOCBA3H, H3MEHEHHS
3aKoHOAaTeNbCTBA PM B 4acTH OIaThl 3a YCIYTH 3/€KTPOCES3U ¢ NPENBAPHTE/IbHBIM YBEIOMIeHHeM AGOHEHTa
U€pe3 CPE/ICTBA MACCOBOH HH(POPMALIMH, & TAKXKe MPH HEOILIaTe YCIYT 3eKTPOCBA3H 6 U GoNee MecsieB yTeM
CHATHSA YaCTH OKOHEYHBIX YCTPOHCTB (CPEZCTB CBA3M) MPH YCIOBHH ITMCBMEHHOIO YBEIOMICHUS AGOHEHTA.

5.3. Hactosmmii JoroBop cuMTaeTcs pacTOPrHYTBHIM B cily4yae mnpekpaimnenus y AOoHeHTa mpaBa
COOCTBEHHOCTH, NpaBa BIaJeHHs U I10b30BaHHs TeeOHH3HPOBAHHBIM MOMELIEHHUEM.

3«Ay‘reu'm¢mcaunonume AaHHBIe» - HACHTH(UKaTOpl KocTynma AGoneHTta Kk JIHaHOMY kabuHeTy. AGOHEHT MOXET MONYYHTH
WACHTH(HKATOPSI JOCTYNA MPH 3aKMOYCHIH HACTOsIero KouTpakTa, a Takke Ipu 3aKkTioYeHmuu Kountpaxra 00 okazanuu yciyr cBasu no
nepeaaye AaHHEX. KpoMe Toro Hx MOKHO MOMYYHTh BIOCIEICTBMU NPH JTHYHOM BUIHTE B MYHKT 06cmy#uBaHus kiventos Oneparopa,
HMest 1pH cebe J0BEPEHHOCTh HA MX MOJMyYeHHe. B aaisHeiimeM AGOHEHT MMEET BOIMOKHOCTE CAMOCTOSNTENLHO CMEHHTE apos 1o
HKENAHUIO.



5.4. Ilpu pacTtop:keHHH, npekpauieHnuy Jloropopa, NPHOCTAHOBJIEHHH €ro NEHCTBUS MJIH OKOHYaHHWH CpPOKa
' ero gedctBus 00s3aTenbeTBa CTOPOH MpeKpaliatoTes, 3a HCKITFOYEHHEM TeX, KOTOPBIE OTHOCATCA K (PMHAHCOBBIM
00513aTeIBCTBAM 10 HMEFOIIMMCS 3aJ0/3KEHHOCTAM.
5.5. Ipu u3meHeHuu aapeca AGOHeHTa, BLIOBITHH WK peopraHusaniy AGoHeHTa npasa no Jlorosopy MoryT
repenaBaThbCs TONbKO ¢ pasperieHus OnepaTopa CBA3H ¢ BHECEHHEM H3MEHEHHH B HacTosMHA [lorosop, U (HiIH)
3aK/Iro4eHreM HoBoro Jloroesopa.

6. Ilopsizox paccMOTpeHHUs! NpeTeH3Hii.

6.1. PaccMoTpeHHe npeTeH3uii AOOHEHTa IO BONPOCAM KauyecTBa M OIJIATBI YCIYT CBA3H MPOH3BOJHTCS
OrnepaTopoM CBS3M B MOpsiJIKe, YCTaHOBIeHHOM PenepanbHbIM 3akoHOM P@ «O cBsA3m».

6.2. Cropsl, KOTOpbIe CTOPOHBI HE MOTYT PELIMTb IyTEM MEPEroBOPOB, MOIEKAT PACCMOTPEHHIO B Ap-
ouTpaskHOM cyne PocToBckoi 061acTy, B MOps/IKe, yCTAHOBJICHHOM JEHCTBYIOIIMM 3aKOHOJATEILCTBOM.

7. Cpok peiictBus Jlorosopa.

Hacrosiumit  JloroBop BeTynaer B CHIY ¢ JAaTel moamucaHus obemmu CTopoHamMM M JEHCTBYET €
QA _QZ.ZOIE’ r. no 7. _&.2015 r., a B 4YacTH pacyeTOB OO MOJHOro ucrnoiHeHus CTOpOHAMH CBOMX
(hrHAHCOBBIX 0053aTENBCTR.

8. IIpoune yc.10BHS.
8.1. TlouTtoBelii anpec AOOHeHTa [ HalNpaBlI€HHd KOPPECHOHACHLUMM, B T. 4. TeJerpamm:
1. HOD wepklicesr jip. V08 5~ 3YEYALY Mpu

usMeHenud né4ToBoro ajipeca, A GoHeHT 06s3aH B Tedenue 10 IHEH MHCEMEHHO C YBELOMIIEHUEM O BPYUYEHMH,
H3BECTHTH 00 3ToM Omepatopa cesa3u. [Ipu HecoO/IOAeHHH ITOTO B KOPPECIIOHACHIMA, BK/IOYas MHCbMEHHBIE
u3BelleHrss AGOHEHTa O pacTOP/KEHUH, M3MEHEHHN HacTosmero J[oropopa, HarmpaeieHHAs MO BbILIEYKA3aHHOMY
MOYTOBOMY a/IpECy, CUMTAeTCs HaJJlealle JOCTaB/eHHOH. Bece HeGnaronpusTHble MOCAEICTBHSA 3TOTO HECET
AboneHT.

8.2. Bce mpunoskeHHs K Hactosuemy J[oropopy, Kak YHOMSHYThbIe, TaK H HEYMOMSHYTBIE B €r0 TEKCTE,
ABJIAIOTCA  HeoThemseMol uvacTeto Jloroeopa. HMismenenuwe IIpuno:keHuid ocyluecTBaAseTcs B IOPAJIKE,
NpeIyCMOTPEHHOM HACTOALIMM JIoroBOpOM M COOTBETCTBYIOLIMM MPHIIOKEHHEM.

8.3. AGOHEHT / __COTJIaceH Ha JIOCTYM K yCIyraMm MEXAyropoaHOH U MeKAyHapoaAHOH TenehOHHOM CBA3H U
Ha MpeIOCTABIeHHE CBECHHH O HEM JPYTHMM ONepaTopaM CBS3H JJI1 OKa3aHHs TAKHX YCIIYT .

8.4. AGOHEHT _y _COrNlaceH Ha HCIMOJb30BAHWE CBEAECHMH O HEM MpPH HHGOPMALHOHHO-CIPABOYHOM
00CITy>KUBAHHH.

8.5. Enunblii HoMep HH(pOPMalHOHHO-CTIPABOYHOM Moaaep:kku ropuanyeckux aui: 88003023003,

8.6. Hactosiuuii JloroBop cocTaBiieH B IBYX K3eMIUIApaxX, MMEIOINX OIMHAKOBYIO IOPHAMYECKYIO CHITY, MO
OJIHOMY 3K3eMIULIpY IJist kaxknoi CTOpOHEI.

9. FOpuauueckue aapeca cTOpPoH:

OIEPATOP CBSI3H L
FOpuauyeckuii anpec: b W[ﬂé}i&&%}i_[/é ,\/g Ceieoe G AULE
[TAO «PocTenekom»: CHb, ¢ HLE Wb LFHOTD ;Z}Zyélm %7 )bt z0-
I1191002,1‘. Canxr-TletepOypr, yi. JJocroesckoro, a.15. ["M)&-wme’ Clolitr 9/ fyg /My% ;5%/)

0uTOBBI anpec puIHANA: i : ; _ 4
PocToBckuii (1)51.111»12.1)1 [TAO «Pocrenexom», 3LEY X .? %ﬁ/}’VL{Jﬁ E//Cjaﬂ 2 Z. /Zé’.éf)"&[/ AL
344082, r. Poctos-Ha-[{oHy, nep. Bpatckuii, 47; D, /[)ﬂ/dﬂ//}’bﬂﬁ 2 4
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[Tpunoxenne Nl _
k Konrpakry /loropopy Ne G2 20 &  or 2 I 2 2015
BO3ME3/THOTO OKa3aHHUs yCIyT HNeKTPOCBAZH

Ilopsiiok pac4eToB 32a yC/IyrH 3;1eKTPOCBS3H

1. Hacrosmmii nopsnok pacueToB peryIHpyeT OTHOLIEHHS mesxny OnepaTopoM cBA3M M AGOHEHTOM [0 OMJIaTe yenyr
SIEKTPOCBA3H. IIOpPANOK pacdeToB SBISETCA HEOTHEMJIEMOil 4acThiO Kourpakra/JloroBopa BO3Me31HOr0 OKa3aHHs yeayr
JMEKTPOCBSA3H.

2. Onnara ychyr 3/eKTpOCBS3H NPOM3BOIHTCS AGOHEHTOM MyTEM TPEABApPUTENBHOrO MuaTexa B pasmepe 20% ot
CTOHUMOCTH YCJIYT CBA3H NPE/bIAYIIETO PACYETHOTO MEPHOAa, TEKYIIEro IUaTeka HIH OTCPOYKH MIATeXa B YCTaHOB/IEHHEIE
CPOKH omniathl. 3a nekabpb Mecsll A0MyCKaeTes OIUIATa yCIyr CBA3H MyTeM OpEIBAPUTENBHOTO MIaTexka B pazmepe go 100%
CTOHMOCTH yCJYT MPEIBIAYIIEr0 PACUETHOTO IEPHOIA.

3. ABoHeHT 06s3yeTca:

- TOCTOAHHO OCYIIECTBIIATS KOHTPO.Ib 32 HCTIOIb30BAHHEM NPEIOCTABISEMBIX YCIIYT CBS3H;
- TOTPeGIATH MPEeNOCTaBIAEMbIe YCIIYTH CBA3H CTPOTO B 0GBEMeE, COOTBETCTBYIOIIEM YTBEPKAECHHBIM JIMMUTAM,
- B CIydac nepepacxoia CpeACTB, BBIACICHHBIX MO OHOIKETHOMY (MHAHCHPOBAHHIO, OILTAYHBATE thakTHUeCKH

OKa3aHHBIC yCTYTH CBA3M HA OCHOBAHMH BBICTaBJIeHHOTO OTepaTopoM CBsI3H cyeTa. :

4. PacripesienieHue nosy4eHHBIX CPEICTB M3 COOTBETCTBYIOMETO GHOIKETA TPOU3BOANTCA AOOHEHTOM CAMOCTOATENIBHO.,

5. K omtate OnepatopoM CBsi3H BBICTABIAIOTCA, @ AGOHEHTOM OMITAYHBAOTCS:

- CYMMa 3a/I0/DKEHHOCTH [0 OIIaTe yCIyr 3IeKTPOCBA3H 3a MPEbIIYIIHE PACUETHBIE MEPHOIbI;
- CTOMMOCTL OKA3aHHBIX B DACUETHOM TEPHOAE YCIYr SMEKTPOCBS3H, B TOM 4HCIE YCIYT [0 NepeHMEHOBAHHIO,

H3MCHEHHUIO KaTeropuu B anmapatype AOH, mnaTHas cnipaBka u T.1.);

- TpelBapuUTeNbHBIH miatex B pasmepe 20% CTOMMOCTH OKA3aHHBIX B NPEBIYIIEM PACUETHOM MEPHOAE YCIyT

3NIEKTPOCBA3H, MIOAHHBIE 110 TeNe(OHY TeNErpaMMBI, MECAIHYHO aGOHEHTCKYIO IUIATY H T.A.;

- HaJIOroBbie U HHBIE 00s3aTeNbHBIE HAYHCIEHNS.

6. Jlo 5 unca Mecsla, CIEYIOIIEro 3a pacueTHbIM, Omnepatop npenocrasisier AGOHEHTY cueTa Ha OMIaTy yCayr
CBA3H, AKTBI O BBINONHEHHH PadoT 3a ycmyru cesasu. Jlo 10 uucia Mecsa, clieylomero 3a pacyeTHbIM, AGOHEHT BO3BpalIaeT
Oneparopy moamHCaHHbII aKT HIM NPENOCTABIIAET MOTHBHPOBAHHbIH OTKA3 B €ro MOAMHCAHUH.

7. Onpata ycmayr cBS3W TIPOM3BOAMTCS €XEMECAYHO B TeueHue 20 fHeldl C 4aThl BbICTABICHHS cyeTa IMyTeM
NICPETHCICHHS ICHEKHBIX CPE/ICTE Ha PacueTHbIH cueT Onepatopa CBA3M, YKa3aHHbIH B cyeTe Ha OILIATY YCIIYT CBA3H.

8. B ciyyae Heomnathl miaTexeil 3a yCIyTH 31eKTPOCBEA3H B Teuenue 20 mHel ¢ JaTsl BbICTaBIEHHA cyeTa Omepatop
CBA3H HMECT NMPABO NPHOCTAHOBUTE OKasaHue AGOHEHTY ycayr anektpocsssu. (CornacHo 1. 4. cr. 51.1. PenepansHOro 3aKoHa
«O CBA3H» HACTOANIMH MYHKT HE NPHMEHSIETCS IPH HCTIOIHEHHH KOHTPAKTa (I0roBopa) Ha OKa3aHWe YCIYT CBSA3M IS HYX.
000pPOHBI CTPaHbI, 6e30MACHOCTH FOCYIAPCTBA H 0BECTIeUeHHS NpaBoIOPAKA).

9. B mepuos NpuOCTAaHOBNEHHS OKA3aHUs YCITYT 3IeKTPOCBA3H 10 NPHUYHMHE HEHAJIKAIIETO HCTOIHEHHA CO CTOPOHEL
ADOHeHTa CBOMX JOTOBOPHBIX 00A3aHHOCTEH, AGOHEHT 0653aH MOraCHTh 3a/10JKEHHOCTH 1O oruiare. B cooTBeTcTBHM ¢ 1. 2
cr. 781 I'K P® nepepacuer aboHeHTCKOH nnatel 3a MEpHos MPHOCTAHOBJACHHA HOCTYNAa K CETAM OJIEKTPOCBA3H He
npoussoauTesa. OKasaHue yCyT 3JEKTPOCBSI3H BO30GHOBIAETCH B CITydae MCTIONHEHHS AGOHEHTOM CBOMX 0043aTeJILCTB 110
OILIATE YCIYT CBA3M B MOTHOM 00BbEME.

10. Ilpn Hanv4uy 3a00/DKEHHOCTH 11O OMUIaTe YCIYT 3MEKTPOCBI3H B TeueHHe 6 1 Gojiee MeCALEB HACTOAIINH T0roBop
H3MEHACTCA HITH pacTopraercs OnepatopoM CBA3M B MOPAIKE, IPELyCMOTPEHHOM AEHCTBYIOIIMM 3aKOHOATENECTBOM.

11. O6 usmenenun ITopsmka pacueToB AGoHeHT NPERYNPEKIAETCA MHCBMEHHO, C BPY4YEHHEM €My HOBOIO MOpAAKa
pacdeToB. M3MeHeHHe MopA/Ka PACYETOB BO3MOXKHO B CBS3M ¢ H3MEHEHHEM TIOpSZIKA Y4eTa CTOUMOCTH YCIyT 3JIeKTPOCBA3H,
M3MEHEHHS ICHCTBYIOLIEr0 3aKOHOIATENBCTBA HITH [0 COMIAIIEHHIO CTOPOH.

ABOOHeHT
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Oneparop CBA3KM OkasuBaeT ABOHEHTY yCIyrM TenedoHHON, TeJerpadHoi CBESKM u OPOBOOHOI'O BEWEAHWMA B
OTBETCTBMM C HACTORWMM MPUIOKSHMEM Y YCJIOBMAMM AOTOBOPA BO3MESHHOTO OKaZaHMA YCJYD SJIEKTPOCBASKM" OT
y M92207.
1. OnepaTop ceBA3M obg3yercs:
1.1. oxaseBaTEH CHeOyoliue YCIyTH:
- YCIYTM MeCTHOW TeyiepoHHON cBAsHM,
- YCIYI'M BHYTPUBOHOBON TeneboHHON CBA3SM (aBTOMAaTMYECKOS COEAMHEHME MM C MNOMOmbL TenedoHmcTa) ;
1.2. OpemocTaBMTL BOSMOXHOCTBE OOCTYIA K:
- ycmyraMm MexNyTOPOINHONM TenedoHHON CBASKM (ABTOMATMYUECKOMY COSNMHEHMO WM C [OMONL TenedoHMCTA) , OKAZHBAEMEM
(HauMMeHOBaHKE oNepaTopa MeXOYTODONHONM, MEXIYHADOOHON TeledOHHON CBASM), npM 3TOM

OKABAHWE YCJYT' TEJEQOHHOM, TENEI'PACHOM CBA3M M NPOBOOHOIC BEMAHMA

abOHEHTOM OCYMeCTEIAEeTCS (npenBapuTeNbHEI BHOOP/BHOOD NPM KaXIOM
BEI30BE) , KON BHOOpa cCeTelt MeXIyrOpOOHOM, MEeXIyHapONHOM TenedOHHOW CBA3SM , U INpeloCTaBJIeHMEe B CBAZM C
aTUM CBefeHMt 00 AGOHEHTE oleparopaM MeXIyTOPONHOR CBASM (cornacue/oTkas) ;

- ycayram MexmyHapomHON TesedoHHOM CBASK (aBTOMATHUECKOMY COEIMHEHMD MM C [OMOWBK TeledOHUCTA), OKASHEAaEMbM
(HammMeHOBaHME ONepaTopa MEeXOYTOPONHON, MEROYHAPOMHOM TenmedoHHON CBI3M), npu 3TOM

aOOHEHTOM OCYIECTRIASTCA (npensapuTenbHLlT BHOOD/BHOOD NP KAXIOM
BHSOBEE) , KOO BHOOpa CeTell MeXOYTOPOLHOM, MEXOYHADOTHON TeledOHHOM CBA3M , ¥ IpenocTaBleHMe B CBA3HU C
3TMM CBeneHuii 06 AOOHeHTe omepaTopaM MeXOYHAPOOHON CBASM (cormacue/orkas) .

- HONONHUTENBHEM IUIaTHEM ¥ (Mmi) GECHNaTHEM YCIyTaM, OKasHBAaeMHM M0 3anpocaM AGoHeHTa. -
ADOHEHTCKME YCTPOMCTEA, MHOE OKOHEYHOEe O0OpYIOBaHMUE, CPEeICTBA CBABN:

Cx.BrxI. |Homep | Yenyra |Kaz. |Tap.nnax| Apmpec
MHOMBUL | 222176 llakeTs "BusHecy Bure" IlakeT "PemeHue |8 oBn. POCTOBCKAA r. HOBOYEPKACCK yi. [OHHAT
1" [IpemocTaejeHue abOHEHTY B MOCTOAHH OB g.5

Oe I10Jb30BaHMe abOHEHTCKOM JMHMM Hesa
BMCHMMO OT ee Tuna, 3a JIMHMIO, B Mecsl,
e
MHIOMBEUID| 222176 HcnonesoBaHue aboHeHToM TenedoHHOTO a8 oBya. POCTOBCKAA r. HOBQYEPKACCK ym. IOHHAT
nnapara ¢ QyHKUMAMM aBTOMaTHYECKOTO OB n.5
onpeneneHusa HoMmepa (amboO NpPMUCTABKONM a
BTOMATUYECKOTO ONpeleJsieHus HOMepa), C
Bepx abCHeHTCKOHW nmare , B Mecsan (I'T
c)
UHOUBMUL | 222176 MakeTH "BusHecy BuTep" IlakeT "PeweHue |8 oB6n. POCTOBCKAS r. HOBOUEPKACCK wm. IOHHAT
1" IlpenocTaBjleHME BHYTPMIOHOBOIO Teje OB 1.5
boHHOT'O coemueEeHuA aBOHEHTY (MNONbL3OBA
TeI0) CeTH OMKCHMPOBAHHONA TenedoHHOR C
BASM OJIA [epenady I'OJIOCOBONM MHbOOpMAaUM
M, QAKCHMMMIBHEX COODWEHMI M HAaHHEX as
TOMATHMYECKMM CHOCODOM MEeXIY
MHIOMBKMO | 222176 TNaxkeTH "BusHecy BuTh" IlakeT "PemeHue |8 00n. POCTOBCKAA r. HOBOYEPKACCK yr. OHHAT
1" TpemocTasjieHMe BHYTPM3OHORBOTO Tejle OB 1.5
boHHOTO coenMHeHMA aboHeHTY (nONE30Ba
TeJyo) ceTM (QUKCHPOBAHHOM TenedoHHO C
BASU LJIA [epenayy TOJIOCOBON MHQOpMaumM
U, GAKCUMMIILHEIX COCOMEHMM M NAHHHX Me
KoY MOJIE30BATENbCKMM (OKOHeu
MHIWBULD| 222176 [IakeTH "BuaHecy BuTh" llakeT "PemeHue |8 oBn. POCTOBCKAA r. HOBOYEPKACCK ym. HHHAT
1" IlpenocTaeieHre MeXOYyTOPOIHHX Tesed CB 1.5
OHHEIX COenMHEeHM) abOoHeHTY ceTu QUKCUD
OB&HHOJ} TenedOHHOM CBASM IJIA Nepenaun
TOJQCOBON MHPOpMaumu, QaKCUMMIIBHEIX C
OOOmeHM M HNAHHHX [0 MarMCTPaNbHEM Ka
HajlaM CBA3M aBTOMATHMUYECKMM C
MHOMBUEL| 222176 MakeTH "BusHecy BrTe" [lakeT "PeweHue |8 0B6n. POCTOBCKAA r. HOBOUEPKACCK ym. IOHHAT
1" IpenocTaBleHMe MECTHOTO TejedoHHOT OB .5
O coelMHeHMA aBoHeHTY (NOILE30BATENO)
ceTV QMKCHMPOBAHHOW TesledCHHOM CBA3HK
OJA nepenauy TOJOCOBOW MHbopMauvm, (a
KCUMMIIBHEX COOBmMeHMM M OaHHHEX (Kpome
TakCOQOHOB) C MCHONL30BAHMEM

E e kKareropua aCOHEHTAa C NpPaBOM BEXOZA Ha AMTC (aBTOMATMYECKYH MEXIYTOPOLHYI TEledOHHYH CBASL) .
** -3,8 - kareropua aboHeHTa 0e3 npaBa BHXOOa Ha AMTC.
XXX i opopmiier aBOHEMEHT Ha CPOK APEHIE [OMEMEeHMS .

2. ADOHEHT MMEET MPaBO HA BPEMEHHOe OTKJIYEHME OKOHEYHOTO OBOPYIOBAHMA, CPEICTE CBA3M C OpoHMpOBaHMEM
a0OHEHTCKOT'O HOMEpPa NpPM YCNOBMM BOSMElleHMA ONepaTopy CEBSSM NOTEpPb NOXONOB OT YCAYT CBASKM (M3 pacuera
eXREeMECAYHOW abOHEHTCKON MnaTs NpM abOoHEHTCKOM CHMCTeMe OmIaTH yCIyT; B COOTBETCTEBUU C VTBEPAOCHHEMM Tapubamm -
Ipy¥ NOBPEMEHHON CHMCTeMe OILIATH YCIyT) .

3. OCoCeHHOCTNM OKaBaHWUA YCIYTD 3JEeKTPOCBASU B aPEHIYEMHX TelleDOHMBMPOBAHHHK [OMEWEHMIX .

3.1. OjopmieHye LOTOBOPa OKa3aHMA YCNYyD CBASM B apPEeHIYEMHX TeNebOHMSMPOBaHHHK NOMEWLEHMAX NpOM3BOOUTCH MO
3aaBjenHMn CyOACOHeHTa (ApPeHNATOpPa) M C NMCBMEHHOTO COTJacuf AGOHEHTa HA CPOK OeiCTBMS OOroBOpa apeHIH
Teled)OHMBMPOBAHHOTO MNOMENEHNUS .

3.2. Mo mcTeueHMM CpOKa HENMCTBMA IDOTOBOPA apeHms, HNOTOBOP OKA3ZaHMA YCIYT C CyBABOHEeHTOM npexkpamaercs 6es
yBenomnenns of sToM CyOAOOHeHTa. 3a 10 OHell OO MCTedeHMS CpOKa HeHCTBUA OOTOBCpa apeHOH TeNe(OoHM3MPOBAHHOTO
nomemeHusa CyGAOOHEHT BOpaBe OOpPaTUTHCHA C MMCbMEHHEM SafBJIEHMEM O MOPONIEHUMM CpOKa NelCTBUA LOTOBCpa OKa3zaHuA
YCRYT CBASM [Py YCJIOBMM NPENOCTABJIEHMA Hanjexalle OQOPMIEHHHX NOKYMEHTOB O MDOIJIEHMM CpOKa AeiCTEMA ITOTOBOpa
apeHIH .

4. ADOHEHT MoJaeT TeJerpaMMiH B KPEOUT C TejeboHOB:

Nt Teqe@oHOB AGOHEHTa, C KOTOPHX OyIOyT NepefaBarTbCs TejieTDaMME

[lpyem Tenerpamm no TenedoHy NPOMSBOOMTCA COTVIACHO [lpaBmiaM OO OKasaHuM yCnyT rejerpadHoi cBasu, 3a

MCKIIOYEHMEM NOJIOKEHMI, PerynMpylouMx OTHOWNEHMA € ydacTMeM IDaxmaH - noTpeduTeneii.

5. HacTosmee MNpUIOXKEHME BCTYNAET B CUITY C M DelCTBYeT COIJIaCHO CPOKY NefCTBMA HOorosopa N
oT .




pUIIOXeHUEe OTpaxaeT oO0neM aDOHEeHTCKUX YCTPOMCTB (OKOHEWHOro oOCpYIEOBaEus, CPeICTB CBA3M) Ha

. VsMeneHws ¥ HONONHEHMA K HACTOANEMY MPUICKEHMIO MOTYT ONT: OQOPMIIEHH KaK OTIENEBHEM

M, TaK M OpuHATMeM ONepaTropoM CBA3M MNMCBMEHHOTO MM YCTHOTLO 3assneHMs AOOHeHTa 06 OKazaHuMu yCioyT
38 OT HMX K MCHIOJIHEHMD.

M TeJIeTpaMM OT MMEHM AOOHEHTa OCYWeCTBIAeT Clelylmee JMUO, YNONHOMOYESHHOS Ha [OJydYeHMe TeserpamM,

I[loonmMcu CTOPOH

ABOHEHT




